
 

 COVID-19 Payer Telehealth Coverage and Requirements  
 

  Aetna  BCBSTX Cigna UHC 

Announcements  

Telehealth Toolkit for General Practitioners 3/20/20 

Texas Medical Board 
 

TMB Waiver for Chronic Pain patients Granted by Governor Abbott 3.19.20 
Texas Disaster Declaration for COVID-19 temporarily allows the use of telephone-only encounters to establish a physician-patient 

relationship.  This may be used for diagnosis, treatment, ordering of tests, and prescribing for all conditions.  

TDI.Texas insurers waiving cost-sharing  

Aetna COVID Providers FAQ  

BCBS Waives Cost Sharing for 
COVID 

Cigna COVID Billing Guidance 
3/17/20  

UHC COVID-19 Provider 
Resource 

Date of update 3.19.2020 3.20.20 3.17.2020 3.19.2020 

Virtual Visits 
Synchronous or Asynchronous 

including audio - only, text only 
email message, fax 

Synchronous expanded to 
audio-only 

Paid the same as in office visits 

Virtual visit both audio and 
video 

Per benefit plan for non 

COVID-19 
both audio and video.  Paid 

the same as office visit 

COVID-19 
Testing 

Waived cost sharing for COVID-19 
related testing and visits for 

commercial, Medicare, Medicare 
Advantage, Medicaid, self insured 

plans. 

Waived cost sharing for COVID-
19 related testing and visits for 

fully insured members. 

Waived cost sharing for 
COVID-19 testing and visits 

until 5/31 (3/17/20) 
Includes self-funded plans. 

Waived cost sharing for 

COVID-19 related testing 
and visits for fully insured 

comprehensive 

Commercial, Medicare 
Advantage, and Medicaid. 

Originating Site Patient's Residence  

http://www.tmb.state.tx.us/page/coronavirus
http://www.tmb.state.tx.us/page/coronavirus
https://www.tdi.texas.gov/news/2020/coronavirus-updates.html
https://www.aetna.com/health-care-professionals/provider-education-manuals/covid-faq.html#acc_link_content_section_responsivegrid_copy__responsivegrid_accordion_10
https://www.bcbstx.com/newsroom/news-releases/2020/telemedicine-cost-sharing-covid-19
https://www.bcbstx.com/newsroom/news-releases/2020/telemedicine-cost-sharing-covid-19
https://static.cigna.com/spa/chcp/assets/Cigna-COVID-19-Billing-Guidiance-for-Providers-3-18.pdf
https://static.cigna.com/spa/chcp/assets/Cigna-COVID-19-Billing-Guidiance-for-Providers-3-18.pdf
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html


 

CPT 

Requirements 

Maintain complete, accurate records 
determined by including start and 

end times for  telemedicine or 
telehealth services.  

Maintain complete, accurate 
records determined by including 

start and end times for  
telemedicine or telehealth 

services.  

Cigna policy references to not 
bill until April 6th for COVID 
related cases bill with G2012 
and POS 11 and Non COVID 

related billed with 99421 POS 
11 and no modifier.  We are 

reaching out to provider 
relations as this violates Texas 

parity laws. 

Maintain complete, accurate 
records determined by 

including start and end times 
for  telemedicine or 
telehealth services.  

CPT Codes CPT codes recognized by CMS  CPT codes recognized by CMS  
Pending (see comment 

above) 
CPT codes recognized by 

CMS  

POS and 
Modifiers 

POS 02 modifier 95 POS 02 modifier 95 POS 11 POS 02 modifier 95 

 

Resources 

CMS.gov Medicare Telemedicine Health Care 

Provider Fact Sheet Medicaid.gov  

Covered Telehealth Services  Texas Medicaid Provider Procedures Manual  

Privacy Guidelines Waived Texas TeleMedicine Statutes 

CMS Chart  Diagnosis Guidelines  

Texas Medical Association  Consent Forms 

Medicare Learning Network  AHIMA Coding Guidelines 

MGMA Telehealth Guidelines CMS.gov current emergencies page  

CDC   
 

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet?utm_campaign=government-affairs&utm_medium=email&utm_source=3.17.20%20Regulatory%20Alert%20Washington%20Connection&elqEmailId=9986
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet?utm_campaign=government-affairs&utm_medium=email&utm_source=3.17.20%20Regulatory%20Alert%20Washington%20Connection&elqEmailId=9986
https://www.medicaid.gov/medicaid/benefits/telemedicine/index.html
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Downloads/covered-telehealth-services.zip
http://www.tmhp.com/Manuals_PDF/TMPPM/TMPPM_Living_Manual_Current/2_Telecommunication_Srvs.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/index.html
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1455.htm
https://www.cms.gov/sites/default/files/03.17.2020%20Chart_0.PNG
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
https://www.texmed.org/Telemedicine/
https://statutes.capitol.texas.gov/Docs/OC/htm/OC.111.htm
applewebdata://8FDD09F1-3F8D-426F-9EC0-FBDEC604F429/Desktop/COVID%2019/Telehealth%20grids/Revision%20example%20excel/Waived%20cost%20sharing%20and%20prior%20authoriztioin
https://healthsectorcouncil.org/wp-content/uploads/2018/08/AHIMA-Telemedicine-Toolkit.pdf
https://www.mgma.com/resources/financial-management/navigating-telehealth-billing-requirements
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/face-masks.html


 

COVID-19 Payer Telehealth Coverage and Requirements  
 

  Medicare, Medicaid and Medicare Advantage 

Announcements  

Telehealth Toolkit for General Practitioners 3/20/20 

Governor Abbott Waives Certain Regulations For Telemendicine Care in Texas 3/17/20  

E & M visits, mental health counseling, preventive health screenings, office, a hospital & other visits that usually occur in person. 
Interactive audio and video telecommunication system that permits real-time communication between the distant site and the patient at 

home.  

Virtual 

Visits 

Telehealth 
Visits 

Effective 3/6/ 20 and for the duration of the COVID-19 emergency, doctors and other health care providers can use telehealth services to treat 

COVID-19 (and for other medically reasonable purposes) from offices, hospitals, and places of residence (like homes, nursing homes, and 

assisted living facilities). Coinsurance and deductibles apply.  

Same as in-person visits and are paid at the same rate as regular, in-person visits. 
Professional services furnished to beneficiaries in all areas of the country in all settings. 

Services furnished to beneficiaries in any healthcare facility and in their home. 
Medicare coinsurance and deductible would generally apply to these services. however, the HHS  OIG is providing flexibility for healthcare 
providers to reduce or waive cost-sharing  for telehealth visits paid by federal healthcare programs. 
To the extent the 1135 waiver requires an established relationship, HHS will not conduct audits to ensure that such a prior relationship 

existed for claims submitted during this public health emergency. 
New or established patients 
*99201-99215 (office or other outpatient visits) 
*G0425-G0427 (telehealth consultations, emergency department or initial inpatient) 

*G0406-G0408 (follow-up inpatient telehealth consultations furnished to beneficiaries in hospitals or SNFs) 

Virtual 

Check Ins 

Established relationship with the patient.  
Not limited to only rural settings or certain locations. 
Individual services need to be agreed to by the patient. 

HCPCS code G2012: 5-10 min. brief communication technology-based service provided to an established patient, not originating from a 
related e/m service provided within the previous 7 days nor leading to an e/m service or procedure within the next 24 hours or soonest 
available appointment. 

HCPCS code G2010: Remote evaluation of recorded video and/or images submitted by an established patient (e.g., store and forward), 

including interpretation with follow-up with the patient within 24 business hours, not originating from a related e/m service provided within 
the previous 7 days nor leading to an e/m service or procedure within the next 24 hours or soonest available appointment. 
Methods: Phone, audio/visit, secure text message, email, patient portal 

https://gov.texas.gov/news/post/governor-abbott-waives-certain-regulations-for-telemedicine-care-in-texas


 

COVID-19 - Virtual check-ins can be used for treatment from anywhere, including places os residence. 
Cost sharing would apply 

E-Visits 

Established  patient. 
No geographic or location restrictions for these visits. 

Patients communicate using online patient portals. 
Individual services need to be initiated by the patient. 
Services  billed using CPT codes 99421-99423 and HCPCS codes G2061-G2063, as applicable. 
Coinsurance and deductible would generally apply to these services. 

COVID-19 - Virtual check-ins can be used for treatment from anywhere, including places os residence. 

Telehealth CPT 

Codes 

HCPCS/CPT Codes 

Cost Sharing Waived cost sharing 
 

 
 
 
 
 
 

https://www.cms.gov/medicare/medicare-general-information/telehealth/telehealth-codes


 

 
 
 
Non COVID-19 Payer Telehealth Coverage and Requirements 
 

 Aetna BCBSTX Cigna UHC 
Healthcare 
Highways 

 

Date of update 3.12.2020 3.19.20 3.16.2020 3.19.2020 
Awaiting 

information 
 

Virtual Visits Synchronous Plan specific codes  Per benefit plan   

Application    
Must be HIPAA 

compliant 
Audio & visual 

  

CPT 
Requirements 

CPT Codes 

Copays and Cost 
sharing per member 

plan 
Providers must be in 

network 

    

Modifiers 95 95     

POS P02      



 

Resources 
Texas Medical 

Board 
 
 

TMB Waiver for Chronic Pain patients Granted by Governor Abbott 3.19.20 
Texas Disaster Declaration for COVID-19 temporarily allows the use of telephone-only encounters to 

establish a physician-patient relationship.  This may be used for diagnosis, treatment, ordering of tests, 
and prescribing for all conditions. 

 CDC 
 

     

  

http://www.tmb.state.tx.us/page/coronavirus
http://www.tmb.state.tx.us/page/coronavirus
http://www.tmb.state.tx.us/page/coronavirus
http://www.tmb.state.tx.us/page/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/face-masks.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/face-masks.html

